
 

 

 

Password Reset Guide (Patient Portal) 

 

1. Go to our homepage: 
https://www.schladming.diakonissen.at/ 
 

2. Click on the “ Patient Portal” button in the bottom-right menu: 
https://www.schladming.diakonissen.at/en/patienten-besucher/patientenportal/ 

 

 
3. Scroll down a little and click on the “Patient Portal” button to open the login page: 

https://e-service.schladming.diakonissen.at/ 

https://www.schladming.diakonissen.at/
https://www.schladming.diakonissen.at/en/patienten-besucher/patientenportal/
https://e-service.schladming.diakonissen.at/


 

 
 

4. Click on „Passwort vergessen?“ (Forgot Password?). 
 

 
5. Enter your username (your email address) and click „Passwort zurücksetzen“ (Reset 

Password)”. 
 

 
 
6. You will now be prompted to set a new password. Enter your new password twice to 

confirm it. 
 
7. Log in again using your new password. To complete the login, you will also need the SMS 

PIN code sent to your phone. 


